Grange Farm Steering Group (SG) Committee
Pre-Meeting
One Enterprise Ltd (Independent Tenant Advisor)
19.00 Thursday 18th February 2021

SG Members : Rekha Mehta, Fiona Allen, Varsha Patel, Shaz Mohamed, Bill Beardon, Erica Fontaine, Amita Jagai-Kempster, Ranjan Narayanasamy, Shamim Manji, Ken Woods, Dennis Barker and Shipla Patel. 

HFTRA: Paddy Lynne.
ITA: Raj Kumar and Zainab Malik. 
Guests: Rish Rahane (new note taker)
Apologies: John Harvey

1. Discussion Points

a. Wi-Fi
There was a Wi-Fi outage for around 5 days, but service has resumed for most residents (although a few people are still waiting for BT to rectify matters). 

b. Complaints procedure
The group were asked if they wanted Charlene Sams from LBH to join next week and explain the complaints procedure, general consensus was that she should come along.  

c. Parking issues
Ken advised there is an ongoing issue with unauthorised vehicles parking in the car park (particularly a grey van). Bill advised that within the old tenancy agreement there were such clauses, but as these were not enforceable - the clauses were removed. The group agreed that having a Controlled Parking Zone (CPZ) is a must from day one for the new development (Phase 1). 							                Shaz agreed on the importance of this as he is concerned regarding the redevelopment at HomeSense retail park and shoppers also using Grange Farm for parking. He also mentioned the importance for ensuring sufficient disabled parking and places for visiting carers.              Erica raised the point that if the parking becomes controlled, it will limit spaces for residents/visitors. 									
Ken will contact Gareth Thomas, MP and invite him to a meeting to discuss the residents concerns about the parking issue. In addition, Ranjan wishes to speak with the MP about CCTV coverage for Wesley Close. Raj explained it was unfortunate Ranjan was unable to attend a previous meeting (due to his work commitments), where Alison explained the   matter in detail.								    
Bill added to the discussion by seeking clarification whether car charging points will be provided on the new development to future proof the parking facility for hybrid/electric vehicles. 

d. Virtual viewings
Fiona asked if there will be virtual images / 3D tours of the new homes and balcony areas, for residents to understand the space available and make plans for their furniture and fixtures. Raj will seek guidance from LBH and Higgins on how they intend to undertake home viewings if Covid-19 lockdown restrictions remain in place. 

e. Cladding
Dennis wanted clarification on the new buildings having no cladding, Raj and Bill confirmed there will be no cladding as the new homes will be built of brick. 

f. New road
Dividing opinions regarding the new road, Shaz was fond of the layout and Ranjan has already started to park there. However, Fiona had received a number of concerns about the road layout and a lack of security and lighting for the new parking area. 

g. CCTV for the new development
The group would like further assurance about the CCTV system that will be installed on the new development, starting with plans for Phase 1.

h. Road cleanliness
A number of residents reported that Higgins were not cleaning the roads anymore and mud and dirt was accumulating from the site works.

2. Next Meeting
Thursday 25th February 19:00 on Zoom. Raj to send out the invites.
