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GRANGE FARM RESIDENTS’ STEERING GROUP
AGENDA FOR PRE-MEETING ON THURSDAY 20 MAY 2021
The purpose of this meeting is to focus on questions arising on the proposal to install underfloor heating in the new flats at Grange Farm.  So far the questions raised are: 
1. What has brought this proposed decision on?  Is it about saving costs?  Are there currently cost overruns?
It is unclear whether there have been overspends by Higgins and there are issues with the costings. 

2. How will the UFH supplier be selected and can the SG be involved in the selection process?
Have Higgins previously installed similar systems in any other developments? 			
3. Is it electric or gas? Copper piping or plastic?  How will it be zoned?
SG members are keen for these questions to be answered. Will residents be able to control the level of heating in different areas of the property or will the whole flat be heated at the same time? Will there be different thermostats in different rooms? 

4. What guarantees does the product come with?
Ranjan queried the guarantee of the product, will it cover tenant’s service charges if the heating goes down or will it only cover the repair/replacement of the actual product? 

5. What happens if it goes faulty? How will LBH fix it once the floor is screeded over?
Varsha expressed concerns over what would happen if there was a fault with the underfloor heating, would they have to pull up the flooring to carry out any repairs? 

6. What are the common repair issues with such systems and associated parts (e.g. control/operating devices)?
Ranjan believes that much of the components for underfloor heating are manufactured in different countries and if there were to have faults or a need for replacement parts, there are concerns over lead times for repair. 

7. What are the implications for fire safety of this product and the method of installation?
What written reassurances can be given to all residents?

8. Where can residents go to see this product in use in a real home?
This is important to provide reassurances that the product has been tried and tested. 

9. It is a very different system to what tenants (especially elderly residents) are used to: will there be a “buddy” system on handover stage to guide residents through its use?
Varsha stated that elderly people will struggle to operate such a new system. Will there be a demonstration to assist residents? 
10. What floor covering is proposed as compatible with UHF? Some people like thick carpets and underlay: will this be possible with UHF? 
Shaz questioned whether underfloor heating only covers areas that have tiling (kitchen/bathrooms). SG members are unsure how areas that have carpet will be heated, Varsha added to this that if all units had wooden flooring will there be issues of noise and damage to the wood? Shaz mentioned that he would be confident that soundproofing measures would be in place to stop noise from travelling, but residents would want clarity on this. 

11.  What are the running costs of UHF compared to current system (wet radiators)
 Will Higgins or the council be able to provide a running costs comparison between the two different   systems? 

12. When does a decision need to be made by?
Why the sudden change from traditional (tried and tested radiators)?
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